
Frequently Asked Questions

Will it not be cold because it's a tent?
No, the Big Top is fully heated. It is very cosy. 

Toilets. 
We've got a little toilet village that's fully plumbed with proper working toilets 
and sinks. Have you ever been to Glasgow Bandstand? It is the same kind of 
set up. 

Parking. Where can we park?
Official parking is at Scott Ellis off Old Mill Road - follow the AA signage. It's 
only a 300m walk so closer than the retail park and is lined with festoon 
lighting, festive music and panto trivia to kick off your experience.

Is there accessible parking available?
Yes, there is allocated disabled parking in the Ayrshire Athletics Arena car 
park, dedicated specifically to blue badge holders.

Does my baby need a ticket?
Children under two can sit on your knee, they are free but ticketed. Just call 
up the Box Office on 01563 554900 and get their free ticket.

How long is the panto?  
The panto is around 2h 20min including the interval 


