
 

 

Eligibility Criteria  

In order to sign up to one of the memberships below you must provide the relevant evidence to a member of 

staff onsite to check or upload them within your online account to be approved.  

Please note: your membership will remain pending until this task has been completed and you will be 

required to resubmit the documents every 12months (with the exception of Active Lifestyle 65+) 

 

Subscription 

Category  

Description  

Active Plus  Available to adults 18 years or over.  

Active Lifestyle - 65+ Available to adults 65 years or over.  

(must provide proof of age) 

Active Lifestyle 

Full-time Student  

Available to adults 18 years or over who are studying at 

college/university full time.  

(must provide student matriculation card or a letter confirming 

they are a full time student as form of ID)  

Active Lifestyle 

Disabled  

Available to adults 18 years or over who are receiving Incapacity 

Benefit, Disability Living Allowance (DLA), Personal Independence 

Payment (PIP), Employment and Support Allowance (ESA) or 

holds a National Entitlement card (please provide a letter of 

entitlement or bank statement showing payments dated within the 

last 3 months) 

Active Lifestyle  

Unemployed 

Available to adults 18 years or over. Please provide a letter/email 

of entitlement from DWP/Universal Credit. 

Active Lifestyle –  

Carer 

Available to anyone who looks after a family member, partner or 

friend who needs help because of their illness, frailty, disability, a 

mental health problem or an addiction and cannot cope without 

their support. The care they give is unpaid. 

Active Youth  Available to young people aged 12-17 years. 

(must provide proof of age)  

 

 

 

 


