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Ayrshire 360 — Your Questions, Answered
New Membership Packages

When do the new Ayrshire 360 memberships start?

Our brand-new membership packages will go live on 1 April 2026.

What new membership options will be available?

We'll be sharing full details — what each membership includes, where you can use it, and
pricing — right after our Board meeting on 24 February 2026.

If I'm already an East Ayrshire Leisure member, can | start using the Galleon now?
Here's how it works:

- With an Active Community Membership, you can use all the venues already included in
your current membership.

- With an Active 360 Membership, you get everything in the Community Membership
plus access to the Galleon Centre.

Full package details will be shared after Board approval on 24 February.

Don't forget to follow our socials, download the app, and check that we have your up-
to-date email.
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What You Can Access

What's included in an Active Community Membership?

You'll have access to all our current community venues, including: Ayrshire Athletics
Arena, Barony Sports Village, Doon Valley Leisure Centre, Grange Leisure Centre, Hunter
Fitness Suite, Loudoun Leisure Centre, Rose Reilly Sports Centre, St Joseph'’s Leisure
Centre, and William Mcllvanney Leisure Centre.

What's included in an Active 360 Membership?

Everything in the Community Membership plus the Galleon Leisure Centre.

Existing Members & Changes

I signed up for a 12-month Galleon contract — am I still tied in?

No — from 1 April, all memberships will move to a rolling monthly setup with a 30-day
cancellation notice.

| paid upfront for an annual Galleon membership — what happens now?

We'll move your membership to the closest matching new package automatically, and
the remainder of your prepaid time will still count.

Galleon: New Booking System & App
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When is the new booking system launching?

It goes live on 1 April 2026.

Will I still be able to use my membership card at the Galleon turnstile?

We're currently reviewing access options, including cards and the East Ayrshire Leisure
App.

Where can | download the app?

Apple App Store or Google Play



